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Motivation

- Every	measure	of	economic	success	reveals	significant	racial	inequality	in	the	U.S.	labor	marke

- Compared	to	Whites,	African-Americans	are	twice	as	likely	to	be	unemployed	and	earn	nearly	
25	percent	less	when	they	are	employed	

- Data	limitations	make	it	difficult	to	empirically	test	these	views.	Since	researchers	possess	far	
less	data	than	employers	do,	White	and	African-American	workers	that	appear	similar	to	
researchers	may	look	very	different	to	employer.
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Main	Questions

- When	faced	with	observably	similar	African-American	and	White	applicants,	do	they	favor	the	
White	one?	

- Do	African-Americans	Receive	Different	Returns	to	Resume	Quality?	
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Results

- Applicants	with	White	names	need	to	send	about	10	resumes	to	get	one	callback	whereas	
applicants	with	African-Americ names	need	to	send	about	15	resumes.	This	50-percent	gap	in	
callback	is	statistically	significant.

- Whites	with	higher-quality	resumes	receive	nearly	30-percent	more	callbacks	than	Whites	with	
lower-quality	resume.	On	the	other	hand,	having	a	higher-quality	resume	having	a	smaller	effect	
for	African-Americans.	
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Results

- living	in	a	wealthier	(or	more	educated	or	Whiter)	neighborhood	increases	callback	rates.	But,	
interestingly,	African-Americans	are	not	helped	more	than	Whites	by	living	in	a	"better"	
neighborhood

- The	racial	gap	has	measured	in	different	industries	does	not	appear	correlated	to	Census-based	
measures	of	the	racial	gap	in	wages.	
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Experimental	Design

Creating	a	Bank	of	Resume	

- The	first	step	of	the	experimental	design	is	to	generate	templates	for	the	resumes	to	be	sent.	

- Begin	with	resumes	posted	on	two	job	search	web	sites	and		classify	the	resumes	into	tow	
groups

- To	minimize	similarity	to	actual	job	seekers	they	use	resumes	from	Boston	job	seekers	to	form	
templates	for	the	resumes	to	be	sent	out	in	Chicago	and	vise	versa	
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Experimental	Design

Identities	of	Fictitious	Applicants	

- The	next	step	is	to	generate	identities	for	the	fictitious	job	applicants	

- Use	name	frequency	data calculated	from	birth	certificates	of	all	babies	born	in	Massachusetts	
between	1974	and	1979.

- Distinctive	names	are	those	that	have	the	highest	ratio	of	frequency	in	one	racial	group	to	
frequency	in	the	other	racial	group.	
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Experimental	Design

Responding	to	Ads

- The	experiment	was	carried	out	between	2001	and	January	2002	in	Boston	and	between	July	
2001	and	May	2002	in	Chicago.

- Eliminate	any	ad	where	applicants	were	asked	to	call	or	appear	in	person

- For	each	ad,	they	use	the	bank	of	resumse to	sample	four	resumes	(two	high-quality	and	 two	
low-quality)	that	fit	the	job	description	and	requirements	as	closely	as	posible.
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Experimental	Design

Measuring	Responses

- Measure	whether	a	given	resume	elicits	a	callback	or	e-mail	back	for	an	interview.	

- Any	attempt	by	employers	to	contact	applicants	via	postal	mail	cannot	be	measured	in	the	
experiment.	
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Weaknesses	of	the Experiment

- Experiment	are	not	able	to	translate	the	results	into	gaps	in hiring rates or gaps in earnings.

- The	resumes	do	not	directly	report	race	but	instead	suggest	race	through	personal	name.	

- Newspaper	ads	represent	only	one	channel	for	job	search.	
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Is	There	a	Racial	Gap	in	Callback?	
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Is	There	a	Racial	Gap	in	Callback?	
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Do	African-Americans	Receive	Different	Returns	to	Resume	
Quality?	
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Applicants’	Address
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Job	and	Emnployer Chaeracatersisteics
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Job	and	Emnployer Chaeracatersisteics
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Apparent	Drawbacks	
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- What	if	firms	have	some	hiring	rules	rather	than	race	discrimination?	(like	base	rate	
population)

-What	if	names	also	signal	other	personal	trait?	(like	social	background)



Callback	Rate	and	Mother’s	Education	by	First	Name
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Callback	Rate	and	Mother’s	Education	by	First	Name
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